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1. Identify the discipline of business studies described by the following statements.
a) Accounting
b) Economics
c) Office practice
d) Commerce 						
1x4=4mks
2. State four ways in which the government may regulate business in the country.
· Through taxation
· Through licensing
· Offering subsidies
· By fixing quotas
· By registration of business
· By imposing total ban
· Through trade guidelines or rules
1x4=4mks
3. Outline four measures that a manager can take to improve the working environment in the office. 
· Proper and adequate lighting
· Maintain cleanliness in the office
· Proper ventilation
· Provide welfare facilities e.g. tea
· Provide relevant equipment
· Facilitates for disadvantaged  e.g. visually impaired
· Control noise
· Beautification of office
1x4=4mks

4. Fill in the gaps in the table below. 
a) Sea port/ harbour
b) Train 
c) Bus stop/ stage
d) Airplane/ aeroplane				1x4=4mks



5. Give four internal factors that may positively influence a business. 
· Smart business objectives
· Proper business structures
· Positive business culture
· Adequate business resources
· Appropriate management policies and rules
· Supportive owner 			1x4=4mks	
6. Highlight four criteria by which a firm may be classified as large. 
· Where it serves a large market
· Where the volume of output/ sales is large
· It has a large labour force
· Where it uses modern technology/ division of labour/ mechanization
· Where it covers a large floor space	1x4=4mks
7. Identify the level of production in each of the following production activities. (3mks)
a) Primary
b) Secondary
c) Tertiary
1x3=3mks
8. Outline four uses of national income statistics to a country.
· Indicators of standards of living of people
· Compare standards of living with other countries
· Compare standards of living in different years
· Economic planning
· Investment decision among investors
· Indicate distributions of income
· To calculate/ determine per capita income
· Used when bargaining for loans/ funds from international financial institutions 	1x4=4mks	
9. State four problems that may interfere with the effectiveness of face to face communication. 
· Emotional barriers
· Lack of attention/ interest on the receiver
· Physical disabilities e.g. hearing/ speech impairment
· Use of inappropriate language/ sheng				1x4=4mks	

10. Identify the documents that are described by the statements given in the table below as used in home trade.
a) Proforma invoice
b) Quotation
c) Debit note
d) Statement of income 			1x4=4mks	
11. Identify four gaps that may indicate a business opportunity.
· Poor services
· unaffordable prices
· Unavailability of products
· Poor quality products
· Insufficient quantities			1x4=4mks	
12. Identify the circumstances under which the following human wants may arise. 
a) Competitive- When human wants compete for attention
b) Habit forming- When a product is used many times to become addictive
c) Universal- When a human want is used by all people at all times
d) Complimentary- When a human want must be combined with another before being used							1x4=4mks
13. State four characteristics of a market. 
· Presence of willing buyers and willing sellers
· Commodities to be sold or bought
· Acceptable medium of exchange
· Market price				1x4=4mks
14. Smith and Juma both took a life assurance policy with Britam Insurance Company. They pay a monthly premium of shs 9,000 and shs 14,000 respectively. Give four reasons why Juma could be paying higher premiums than Smith. 
· The sum assured in Juma’s contract could be higher
· Juma could be older than Smith
· Juma could be having health problem
· Juma could be engaged in a more risky occupation than smith
· Juma could be living in an environment where there are many hazards		1x4=4mks




15. The following diagram represents demand and supply curves of a product in a market. 
 (
(a)
(b)
(c)
Price
(sh)
Quantity (units)
QE
)

i) Label the curves 
a) Demand curve
b) Supply curve				2x1=2mks
ii) Point C- equilibrium point		1mk
iii) Equilibrium quantity on the diagram–QE		1mk
16. The table below relates to four different businesses. Insert the correct values for A, B, C and D (4mks)
A	Sh 75,000
B	Sh 94,000
C	Sh 725,000
D	Sh 217,000
17. In the spaces provided below, indicate with a (+) for increase and a (-) for decrease and (NC) for no change in the balance sheet totals.   
a) NC
b) +
c) -
d) +							1x4=4mks
18. The following balances were extracted from the books of Kithimu Traders as at 30th June 2020.
Kithimu Traders 
Trial Balance 
As at 30th June 2020.
	Particulars 
	Dr (Sh)
	Cr (sh)

	Buildings 
	100,000 
	

	Debtors 
	54,000 
	

	Capital 
	
	136,000 

	Sales
	
	85,000 

	Bank Overdraft 
	
	700 

	Purchases
	48,000
	

	Stock 
	25,400
	

	Creditors
	
	37,500

	General expenses
	31,800
	

	
	259, 200
	259, 200


 
10 x ½ =5mks
19. Outline four uses of 2 column cash book.
· Record contra entries
· Relief general ledger of too many transactions
· Record payment of cash in hand
· Record of payment of cash in bank
· Provide easy and quick reference incase of errors
· Provide ready cash and bank totals
· Facilitate preparation of final accounts
· Record receipts of cash in hand and bank
1x4=4mks
20. Outline four circumstances when a firm may use informative advertising when promoting its products. 
· When creating awareness of a new product
· When updating on change in price
· When there is need to inform on use of a product
· When informing on where to find a product
· When there is need to inform on different quantities available.
· When there is need to inform on improvement on quality of a product 
1x4=4mks
21. Outline four conditions that a seller should take into account before giving credit to a new customer. 
· Character of customer/ reliability/ honesty
· Cost of the goods
· Capacity/ ability to pay
· Contact of the customer
· Collateral/ security that can be given
· Credit period
· Economic conditions
· Amount of stock available
1x4=4mks



22.  Embu manufacturers have decided to distribute their goods through the wholesalers. State four benefits that would accrue to Embu traders as a result of their decision.  (4mks)
· Would be relieved the burden of preparing goods for sale
· Would be relieved risks involved in distributing goods
· Would be relieved transport cost of goods
· Would be provided with storage facilities
· Would be provided with information regarding market for goods 
· Would be relieved the cost of product promotion
1x4=4mks

23. Identify the type of unemployment described by the following statements. (4mks)
a) Structural unemployment
b) Frictional unemployment
c) Disguised unemployment
d) Keynesian unemployment
24. Highlight four reasons why a trader would prefer to have his own warehouse. (4mks)
· To save cost of hiring
· Not to be tied to the procedure of receiving and releasing goods from the warehouse
· One is not limited on how long to store the goods
· One can locate it near his business
· One can design it according to his specifications
· One can respond fast in case of problem before goods get spoilt
1x4=4mks
25. Outline four circumstances under which a cooperative society may be dissolved. (4mks)
· Where membership falls below 10
· Where members have disagreed
· In case of persistent loss-making
· Where the cooperative society becomes/ has been declared bankrupt
· In case it has achieved its objective
· In case of an order from the commissioner of cooperatives/ court order. 
· In case of law declaring it illegal
1x4=4mks
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