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1. Disciplines that comprise business studies.
· Commerce.
· Accounting.
· Economics.
· Office practice.
· Entrepreneurship.
2. . Essential elements of transport.
· Unit of carriage.
· Methods of propulsion.
· Ways.
· Terminals.
3.  Characteristics of bonded warehouse.
· Goods are bonded until customs duty is paid.
· Goods can be re-exported while still in the warehouse.
· Storage charges are made on all goods stored in the warehouse.
· Goods can be sold while under bond.
· Goods can be inspected in the bonded warehouse.
· Goods can be prepared for sale while on bond.
· Goods are released only on production of release warrant.
4. Functions of an entrepreneur.
· Controls the business.
· Starts the business.
· Makes decision he/she is the policy maker.
· Acquires and pays for all other factors of production.
· Bears the risks and enjoys profit.
· Pays for expenses eg electricity bills.
· Owns the whole project.
5.  Circumstances why a trader may insist to be paid in cash only.
· When the customer is new.
· When the customer’s credit worthiness is in doubt.
· When it is the policy of the business eg Mail order.
· If the trader is in urgent need of cash.
· When the amount of transaction is small.
· Where the trader wants to avoid risks of bad debts.
· In order to avoid costs of colleting debt.


6.  Ways through which government participates in business.
· Regulating business through licensing, policies and standards.
· Training and advising traders.
· Trade promotion through/both locally and a broad.
·  Product of goods and services.
· Distribution of goods and services.
· Consumption /purchase of goods and services.
· Protecting consumers against exploitation by traders.
7. Utility created
· Form utility.
· Possession.
· Time utility.
· Place utility
.
8.  Benefits of transporting oil by pipeline than road
· It will save on labor costs.
· It is cheaper to maintain pipeline than roads and trucks.
· Environmental pollution is minimized.
· Reduces adulteration /contamination – common in roads.
· Minimizes delay which is common in roads due to congestion.
· Reduces damages of roads and reduces accidents.
· Easier control and monitoring of the flow.
· Can pass through rugged terrains unlike trucks.
9. Principles that govern the cooperatives societies
· Voluntary and open membership.
· Democratic administration.
· Limited interest on share capital.
· Cooperation with other cooperatives.
· Promotion of education to members.
· Provision of divided to members.
10. Demographical factors that affect business operations
· Population size/number of people.
· Population density.
· Migration rates/levels.
· Age distribution.
· Gender/sex.
· Educational levels
.
11.  Partners
· Quasi/Nominal partner.
· General partner.
· Sleeping/Dormant partner.
· Major partner.

12. Benefits  of pooling of risks to an insurance company.
· Enables an insurance company to create a common pool of funds from the regular premiums from different clients.
· The insurance company is able to spread risks over a large number of insured people.
· Surplus funds can be invested by the insurance company.
· Enables the insurance company to meet its operational cost
· Enables the insurance company to re-insave itself
· Enables insurance company to calculate premiums to be paid by each client.
13. Office equipments.
· Guillotine.
· Paper punch.
· Paper shredder.
· Calculator.
· .
14. Contents of articles of association of limited company.
· Rights of each type of shareholder.
· Methods of calling meeting.
· Rules governing elections of officials.
· Rules regarding preparations and auditing accounts.
· Powers, duties and rights of directors.
· A list of directors.

15. Difficulties faced when satisfying human wants.
· Unlimited/Too may wants.
· Recurring /Repetitive wants.
· Complementing wants.
· Forming of habits.
· Scarcity of resources
· Charging tastes and fashion.
16.  Reasons for refusing to compensate.
· Where the insured acted against utmost good faith doctrine at any point of the policy.
· Where the insured had stopped paying premiums hence the policy was not in force.
· In case there is no insurable interest at the time of claim.
· Where the cause of loss is not the insured risk.
· Where loss is catastrophic in nature.
· Bankruptcy of the insurer.
· Failure to make claim within the stipulated time.
· If the loss was intentionally caused.
17. Circumstances where communication is said to be effective.
· When the messaging /message is clear, accurate and concise.
· When communication is on time.
· Where adequate information/details are provided
· Where there is clear and understandable language.
· Where appropriate medium is used.
· Where communication is cost-effective to both parties.
· Where feedback is timely.
· Where there is positive attitude and respect between the sender and recipient.
18.  Functions of retailers to consumers.
· Offering credit facilities.
· Offering after sale services.
· Offering advice.
· Breaking the bulk.
19.  Factors to ensure smooth running of a warehouse.
· Proper/ suitable location which is accessible.
· Enough space for storing goods.
· Proper records/proper record keeping.
· Adequate and properly skilled employees
· Compliance with laws.
· Appropriate equipment/facilities.
· Appropriate equipment/facilities.
· Good, well developed roads/ electricity linking the warehouse.
20. Characteristics of capital as a factor of production.
· It is man-mad.
· It is a basic factor of production.
· It is subject to depreciation.
· It can be improved through technology.
· It has geographical mobility.
· It can change ownership.
· It is subject to law of diminishing returns.
21.  Types of advertising.
· Celebrity advertising.
· Institutional advertising.
· Corrective advertising.
· Product advertising
22. Procedure of making an insurance claim.
· Notifying the insurer.
· Filling the claim form.
· Investigation of the claim.
· Preparation of the assessment report.
· Payment of the claim.
23.  Unethical practices by traders.
· Overpricing.
· Poor quality goods.
· Violation of workers rights.
· Environmental pollution.
· Neglecting community services.
· Failure to pay taxes.
· Promoting unhealthy products.
· Breach of contract
· Failure to disclose all information on goods.
· Hoarding of goods.
24. Your school would wish to use photocopying as a method of making copies of examination.  State the advantages of using this method.
· The method is fast.
· Requires little training of personnel.
· One obtains exact copies of the original.
· It is cheaper method.
· It is environment friendly.
25.  Circumstances underwhich communication may be used in an organization.
· When training juniors.
· When evaluating performance.
· When delegating duties.
· When solving problems facing workers.
· When inspiring and motivating juniors.
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