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1.	Identify the component of business studies which matches the description given below.     (4mks)
(a) Study of how human beings strive to satisfy unlimited wants with limited resources.
…………………………………………………………………………………………
(b)Study of trade and the commercial services that help trade to run smoothly.
…………………………………………………………………………………………..
(c)Study of how an office is organized its functions, the staff and the equipment in an office.
…………………………………………………………………………………………………
(d) Study of the systematic recording and analysis of business transactions in business records for          
        decision making.
……………………………………………………………………………………………………..
2.	List the four types of utilities.								 (4mks)
	(a)
	(b)
	(c)
	(d)
3.	Give four characteristics of services.								 (4mks)
	(a)
	(b)
	(c)
	(d)
4.	Outline four importance of Business Studies to an individual in the society. 		 (4mks)
             (a)
	(b)
	(c)
	(d)
5.	Mention four methods of reproducing documents in an office. 				(4mks)
	(a)
	(b)
	(c)
	(d)
6.	Mention four benefits of a well prepared business plan to a business.	                     (4mks)		(a)
(b)
(c)
(d)

7.	Identify whether the following factors fall under micro or macro environment of a business. 
  (4mks)
           Factor									 Environment
	(a)Competition level
	(b)Business structure
	(c)Cultural beliefs
	(d)Human resource

8.	Highlight four features of indirect production. 						(4mks)
	(a)
	(b)
	(c)
	(d)
9.	State four factors that may lead to success of a business.					(4mks)
	(a)
	(b)
	(c)
	(d)
10.	The statements below describe characteristic of a good filing system.  Identify the correct term 
              given to each of them.
(a) Cheap to operate in terms of space, files required and labor involved.
………………………………………………………………………………………………..
(b) Flexible to accommodate more documents when need arise. 
………………………………………………………………………………………………..
(c) Should take the least amount of space in the office.
………………………………………………………………………………………………..
(d) Should be easy and faster to retrieve documents when needed.
…………………………………………………………………………………………………
11.	Highlight four reasons why food is a basic human want.					 (4mks)
	(a)
	(b)
	(c)
	(d)


12.	State four sources from which an entrepreneur may obtain business ideas .			(4mks)
	(a)
	(b)
	(c)
	(d)
13.	Give four benefits of using modern technology in production.				 (4mks)
	(a)
	(b)
	(c)
	(d)
14.	State four qualities of a good office staff . 							(4mks)
	(a)
	(b)
	(c)
	(d)
15.	List four resources that make up the internal environment of a business.			 (4mks)
	(a)
	(b)
	(c)
	(d)

16.	The diagram below represents trade.
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Identify what is represented by:
	(a)
	(b)
	(c)
	(d)
17.	Highlight four features of a supermarket.							 (4mks)
(a)
(b)
(c)
(d)
18.	State four characteristics of economic resources. 						(4mks)
	(a)
	(b)
	(c)
	(d)
19.	Identify the factor of production that corresponds to the reward given below.		(4mks)

	Reward
	Factor of production

	(i) Interest
	

	(ii) Profit
	

	(iii) Commission
	

	(iv) Rent and rates
	



20.	State four documents sent by the buyer to the seller in home trade . 			(4mks)
	(a)
	(b)
	(c)
	(d)
21.	Highlight four characteristics of a healthy business environment . 				(4mks)
	(a)
	(b)
	(c)
	(d)

22.	Mention four market gaps that may create a business opportunity.				 (4mks)
	(a)
	(b)
	(c)
	(d)
23.	State any four current trends in office management. 					(4mks)
	(a)
	(b)
	(c)
	(d)
24.	Outline four characteristics of land as a factor of production. 				(4mks)
	(a)
	(b)
	(c)
	(d)
25.	State four examples of natural resources found in Kenya.					(4mks)
	(a)
	(b)
	(c)
	(d)
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